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from each other.

Faculty Advising in a Learner-Center Environment: 
A Small College Perspective
Maura Reynolds, Chair, Small Colleges & Universities Commission

“A theory doesn’t have to be right to be useful” (Grow, p. 127).

This year, I’ve met with a group of colleagues to discuss Maryellen Weimer’s Learner-
Centered Teaching. The book has spurred fruitful conversation about teaching.

It has also prompted me to consider whether some of its ideas may apply to fac-
ulty advising, especially at small colleges.

Weimer distinguishes between student-centered and learner-centered teaching
and opts for the latter, “Being student-centered implies a focus on student needs.
It gives rise to the idea of education as a product, with the student as the customer
and the role of the faculty as one of serving and satisfying the customer. Faculty
resist the student-as-customer metaphor for some very good reasons” (xvi). In con-
trast, “Being learner-centered focuses attention squarely on learning: what the stu-
dent is learning, how the student is learning, the conditions under which the
student is learning, whether the student is retaining and applying the learning, and
how current learning positions the student for future learning. The student is still
an important part of the equation… When instruction is learner-centered, the
action focuses on what students (not teachers [or, I’d add, advisors]) are doing” (xvi).

Weimer’s distinction between student-centered and learner-centered teaching is mir-
rored by Hemwall and Trachte’s critiques of developmental academic advising and
their adoption of a learning paradigm for advising (1999; 2003). Such considera-
tions are not just of recent interest: the theme of the 1984 NACADA Conference
was “Academic Advising as a Form of Teaching.”

As Grow reminds us (above), situating advising in a learner/learning/teaching-cen-
tered framework can be useful whether it is “right” or not. In the spirit of William
Cronon’s essay (1999), I suggest these connections:

• Connecting advising with institutional mission. Hemwall and Trachte (2003)
remind us that, while faculty may have looked at institutional mission state-
ments, students may not be aware of them. How do institutional goals and stu-
dents’ personal academic goals connect? With what parts of the mission do
students feel most comfortable? Which will stretch them? Using the mission
statement as foundation, faculty can encourage advisees to view their educa-
tion in a larger context as a process with more than private, personal signifi-
cance (important though it is). In this way, faculty can help bring to life
mantra-like phrases—“responsible citizenship” and “citizen of the world”—
in most mission statements. “We all long for something we can do that brings
us deep joy and meets some significant need beyond ourselves” (Mary Sue Gast,
cited in Manning, 1999).

• Connecting advising with general education. Since they determine and teach
the curriculum, faculty should do more than provide a list of requirements; they
can talk with students about their rationale. What was written in 1988 rings

continued on page 6
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Dear Colleagues,
One of my favorite questions
to ask students is, “What’s
going on?” – with the follow
up, “Tell me about it.” This
spring, I have had the privi-
lege of asking many NACADA
members this same question
during round table sessions at
several Regional conferences.
I have learned that the mem-
bership is facing similar chal-
lenges and is asking NACADA
to help them meet these chal-
lenges in similar ways. I’d like
to share with you a few of these
concerns and how various

NACADA programs and services can be of help to you.

“Budget cuts are killing my travel budget. I need professional
development opportunities that are easily accessible and on-
line.”

• Stay in close contact with your Region and its professional
development programs through Regional conferences,
State meetings and “drive-in” conferences.

• Be sure to read the electronic publications sent to you from
the Executive Office – the Association Highlights and the
NACADA Newsletter.

• Consider the NACADA web site as an opportunity to have
a weekly, 30 minute “professional development session”
right in your own office or at home. Read new articles writ-
ten by our expert members on “hot topics” or use the
Clearinghouse search option to gather information on best
practices in an area of interest to you.

• Contact Associate Director, Charlie Nutt, to ask about the
Kansas State University on-line graduate certificate in aca-
demic advising. (cnutt@ksu.edu)

“Assessment” is the campus buzz word and a new expectation.
I don’t have any background in assessment and don’t know where
to start.”

• Go to the NACADA web site and click on the Assessment
Commission’s web page for information on best practices
and assessment programs. Consider joining the Commission’s
listserve to take part in discussions and to ask questions.

• Consider attending the NACADA Assessment Institute –
February 2005 in Florida.

• Watch for the Assessment Monograph on CD-rom that
will be available Fall 2004.

“I need to be “at the table” when decisions are made on my cam-
pus about academic advising. How do I get there and then make
sure I’m heard?”

• Be knowledgeable about issues, trends and best practices
in advising. Read the many NACADA publications (such
as the Journal, newsletter, the new monograph scheduled
for release in June reporting on the 2003 National Survey
on Academic Advising).

Ruth A. Darling

• Build partnerships with other campus units that focus on
student learning and development, e.g. other advising
units, faculty governance structures, curriculum com-
mittees, Teaching/learning Centers, Career Services,
Orientation, First Year Studies, Minority Student Affairs
and Enrollment Services. One voice with a shared vision
is powerful.

• Remember that being political and strategic is not a
“bad” thing!

I have enjoyed the many conversations I have had with our
members this spring. These connections have helped me
grow professionally and have given me and other members
of the Board of Directors, a true sense of the concerns our col-
leagues face each day. Just as we encourage our students to
“connect” with the communities on our campuses, I encour-
age you to “connect” with your community of colleagues
through NACADA.

Best wishes,

Ruth A. Darling
President

Academic Advising news
Published four times annually by the National Academic Advising
Association, located at the address below:

National Academic Advising Association
Kansas State University
2323 Anderson Ave, Suite 225
Manhattan, KS 66502
(785) 532-5717, FAX (785) 532-7732
NACADA@KSU.EDU

This newsletter is a NACADA member benefit. Membership infor-
mation is available through the Executive Office or at
www.nacada.ksu.edu.

NACADA Journal Timeline
The NACADA Journal Editors have worked hard to put the
Journal back on schedule without skipping any issues. To
achieve that goal, the Editors are pleased to announce the
following schedule for upcoming Journal issues that will
‘catch us up’ to the current date. The Editors thank you for
your patience and hope you will enjoy the upcoming Journal
issues.

Journal Anticipated
Volumn/Issue Issue Date Publication

23(1) SPRING 2003 May 2004. Special
Populations Facets issue

23(2) FALL 2003 May 2004 [double issue
with 23(1)]

24(1) SPRING 2004 August 2004—Advising
Administration Facets
Issue
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A D V I S I N G I S S U E S
students. Looking at these skills, the obvious candidate was
DeeDee Coppoc, long-time NACADA member and our
Advisement Center Coordinator. Of course, accommodation in
general, and C-Print training specifically, are not in the job
descriptions of most advising coordinators. But, with adminis-
trative permission, the coordinator was willing to participate in
the C-Print training. 

Funding became our next concern. MCPO agreed to provide $400
to assist in underwriting the cost of the software, meals, lodg-
ing and transportation to the C-Print training site in Milwaukee.
The Advisement Center Staff turned to the college’s Perkins
Grant coordinator for a laptop computer and the funds neces-
sary to complete the project. With this support, we were set.

Training began through a series of taped assignments that famil-
iarize the trainee with the basics of the software and the more
common phonetic abbreviations. Over forty hours of this train-
ing is required before the trainee actually leaves for the week-
long training session in Milwaukee. The College’s C-Print
“Trainee” arriving in Milwaukee, is greeted with an intense
nine to four schedule for the first four days with a two-hour
reprieve on Friday. Each day consists of review, introduction of
new material, testing and practice, practice, practice.

The training has been worth it. As soon as the advisement coor-
dinator returned to campus, she began providing C-Print cap-
tioning for students with hearing impairments. Now advisors and
instructors working with these students are assured that qual-
ity accommodations are provided.

This story is not offered as a model but as a metaphor. Many
advising offices have no need to offer C-Print Captioning.
However, other needs exist that can, and do, affect our ability
to advise students with disabilities. Given the opportunity to
address problems in creative ways, solutions are available. It
requires a willingness to stay current with innovations in tech-
nology. But, most importantly, it requires advisors who remain
open to new, and sometimes unorthodox ways, to provide
accommodation for students.

Want to discuss creative solutions or C-Print Captioning? Join
the Advising Students with Disabilities Commission list-serve at
http://www.nacada.ksu.edu/Listserve/C16.htm

Leslie L. Hemphill
Chair-elect, Advising Students with Disabilities Commission 
(785) 243-1435
LHEMPHILL@CLOUD.EDU

Using Creativity to Assist Students 
with Disabilities
Leslie Hemphill, Chair-elect, Advising Students with
Disabilities Commission 

To be successful, those responsible for advising students with
disabilities must look beyond what would be considered the nor-
mal scope and range of advising office responsibilities. This
requires flexibility, coordination, and a willingness to step out-
side prescribed administrative roles. 

On some campuses, large and proactive Disability Student
Services (DSS) offices facilitate a number of services for students
with disabilities including advisement, counseling, technolog-
ical assistance, and tutoring. Although this kind of organization
provides the opportunity for the coordination and flexibility of
services suggested earlier, bureaucratic adherence to job descrip-
tions may prevent a DSS office from fully utilizing its resources.
One of the ironies of higher education is that the flexibility and
coordination so often found in large DSS offices can also be found
in much smaller institutions where a few individuals must wear
many hats.

In fall 2002, Cloud County Community College, a small, rural
two-year college, lost its only sign language interpreter. Through
the use of student signers, parents and note takers, the two stu-
dents who required sign language services were able to suc-
cessfully complete the academic year. However, it was apparent
that if the college was going to provide appropriate services for
deaf students, a dependable method of providing services must
be developed. Attempts to obtain a new interpreter proved
unsuccessful since no one was willing to commute to north cen-
tral Kansas for a part time signing position. 

During this time, the college received a flier from the Midwest
Center on Postsecondary Outreach (MCPO) describing their pro-
gram to train C-Print Captionists. C-Print captioning is a method
that provides real time captioning for students with hearing
impairments. Laptop computers and specialized phonetic soft-
ware are employed to allow a typist to equal the conversational
speed of a classroom instructor. 

Normally C-Print training would not be an area of concern for
an Advisement Office. However, due to our college’s size, the
faculty and staff of the Advisement and Counseling Center are
responsible for a variety of programs and services, including both
advisement and accommodation for students with disabilities.
Our difficulties meeting the needs of hearing impaired stu-
dents meant that we viewed the training described in the flier
with great interest and seriously discussed the possibility of train-
ing someone on our campus to become a C-Print Captionist. 

Two salient issues quickly emerged as we brainstormed possi-
bilities. Who would receive the training, and how would the train-
ing be funded? A candidate for C-Print training must type 60 -
70 words per minute and possess good language skills. The can-
didate must also be conscientious, reliable and dedicated to our

http://www.nacada.ksu.edu/Listserve/C16.htm


Just as one of the most popular features on the evening news is
‘Everybody Has a Story”, so too, every advisor has a story.

Despite the fact that some may think advisors to be a generic group,
advisors are indeed diverse. We come from different backgrounds,
advise different students, and work in vastly different settings. In
short, every advisor has a different VANTAGE Point!

In coming issues we will feature the unique story of one advisor
who makes up our diverse association.

The Challenge of Advising Truly 
Non-Traditional Students
Don Sebera, Ohio University

Did you know that print-based distance-education programs
bring higher education to incarcerated individuals? I advise

students enrolled in one such program.

While some may advise the occasional incarcerated student who
enrolls in a print-based class requiring no Internet access, it is
unlikely that your program actively recruits these individuals as
a student. Our program does.

The Ohio University program evolved into a total distance-edu-
cation program, as on-site programs disappeared after legislation
eliminated Pell Grant eligibility for incarcerated students. Although
delivering services to incarcerated students was a political hot
potato for many institutions, our program persisted, and over the
last three years, monthly enrollments have tripled.

What are your ideas about this student population group? Take
a moment and give it some thought before proceeding. Have some
ideas? Let’s see how accurate you are.

About 95% of our current students are male. Their average age
is 33 years. They typically come from California, Florida, Michigan,
Ohio, Virginia, and Texas. Most impressive, their collective col-
lege GPA is 3.2. Many seek, but few earn Bachelor’s degrees. In
fact, just five of 38 degrees awarded since 2000 were baccalau-
reate degrees. These students pursue business-oriented associate
degrees to become self-employed, believing their recent position
with the state or Federal government will not provide a resound-
ing endorsement for others to hire them. They honestly seek a sec-
ond chance, and I like to believe most earn it.

Like most incarcerated individuals, a majority of these students
are under-prepared, and developmental math and English courses
are in heavy demand. Many have little or no college and the GED
is their only academic credential. Yet, ironically, the incarcerated
program produces my brightest students.
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Although our students typically take twice as long to earn a
degree as on-campus students, there are exceptions. One student
has completed half the degree requirements in only two-and-a-
half years and is on track to finish the remaining courses in the
next year-and-a-half, while maintaining a 3.3 GPA. Another stu-
dent earned an ‘A’ on a special project to gain senior level math
credit in modern algebra. Prior to incarceration, another student
worked internationally under a different name and did not have
access to original documents. He completed the experiential
learning program by producing the required documentation from
memory. These experiences are not uncommon. In fact, on-cam-
pus professors frequently comment that our students have been
the best distance students to ever take their class.

While these students’ academic achievements are impressive, the
hurdles they overcome only add credence to their accomplish-
ments. Study environments and testing conditions are often poor.
Institutional respect for education varies by facility and thus
many students have little assistance or support from prison staff.
Often, students are limited to courses that require no hardbound
books, or contraband items, such as highlighters or maps. Courses,
such as introductory aviation, are deemed to be security threats
and are not allowed. Money is paramount. Because these students
do not qualify for federal financial assistance, family members
sacrifice to cover enrollment expenses for the individual who was
once the family breadwinner.

Advising these students is a challenge! Most communications take
place through U.S. Mail; therefore advising these students is time
consuming; reading and writing letters consumes a majority of
my time. Phone communication with the student is almost non-
existent, though communication with families is frequent. Each
student provides release of information forms upon entering the
program. These forms save time, and frustration, when address-
ing issues related to material shipments, courses, finances, degree
requirements, and careers. It is one-stop shopping at its best.

The humanistic side of advising these students is most significant.
As their academic advisor, I understand why they are incarcer-
ated, because they tell me. I know their horrible mistakes and must
remind myself that I work with a student, who often is also a par-
ent, and not just a felon. I feel their pain when a new student calls
for information and gives a prison address. I feel their frustration
and helplessness at not being able to make things better or to
change history.

I have learned to work with a population who will one day live
on the outside. Without education, many will find their way
back to prison. With education, many more will lead productive
lives and contribute to society, rather than take from it.

If you have the opportunity to work with incarcerated students,
reserve judgment for later. View your opportunity as an invest-
ment in the betterment of society. Most likely it will be an invest-
ment that returns more than any Wall Street bull market.

Don Sebera
Ohio University
Independent and Distance Learning Program Advisor
SEBERA@OHIO.EDU
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From the Executive Office

Each year, the NACADA Board of Directors and the Council meet
at the site of the upcoming National Conference on Academic
Advising. So, March 19 & 20, they met in Cincinnati and dis-
covered a vibrant downtown setting that should please con-
ference goers in October. They tasted Cincinnati barbeque,
chili on spaghetti, and some German fare. They discovered an
entertainment area across the river in Kentucky and they checked
out the hotels that will be hosting the conference attendees. All
are excited about their return in October and look forward to
another tremendous National Conference!

The Council and the Board also worked diligently on the busi-
ness of the Association. As NACADA entered the second year
of the new organizational structure, it was clear that the struc-
ture is sound, albeit benefiting from continuous fine tuning.

The Board conducted teleconference meetings between the
fall and spring meetings and during those meetings approved
the following: a partnership with ACT, Inc. to publish the results
of the National Survey on Academic Advising as a NACADA
Monograph this spring; co-sponsorship of some NACADA
Awards by ACT, Inc.; a budget allocation for the
Commission/Interest Group fair during the National Conference;
a Small Colleges/Universities Commission request for a Service
to Commission award.

During their meetings in Cincinnati, the Council and Board had
productive discussions concerning the value of member vol-
unteers in the association, how we could better train those
volunteers to enhance the number willing to volunteer, how we
could better support their work as volunteers, how we can
enhance their willingness to serve in leadership roles, and how
to ensure diversity among the leadership. Both the Council
and the Board discussed how we might better provide for diver-
sity at all levels within the organization – diversity in race,
gender, sexual orientation, institutional type, institutional size,
advising role and geographic location. A more proactive
approach to identifying the advising expertise of individuals is
a primary goal at this time.

Additional items discussed included: appointment of a
Publications Task Force to review the role of a new series with
Jossey-Bass; positive financial position of the association; pre-
liminary summaries of membership surveys; review of other asso-
ciations’ dues and conference costs compared to our relative
low costs; appointment of a National Conference Task Force to
recommend any changes; discussion about a Conflict of Interest
policy; membership plan goals; partnership with First Year
Experience group on updating the joint monograph; review of
draft of Core Values Statement update; review of draft of Task
Force report on Definition of Academic Advising; and review
of draft of plan for Executive Office evaluation.

The Council and Board both worked on the Strategic Plan by
rating the overarching organization tasks proposed for each
strategy and then prioritizing the tasks. Tasks specific to indi-
vidual units are to be included with their individual unit goals

NACADA
Career Services Corner

Dear Career Corner: 
I am getting ready to apply for a new job and have been asked
to provide three references – do you have any helpful hints
for selecting and dealing with references? – Signed, Lost in
Reference Land

Dear Lost in Reference Land:
Before deciding who to select as references, take time to care-
fully consider what information the search committee will
be seeking from your references. Then figure out which of
your references is in the best position to give them the infor-
mation they will need. Most search committees would like
to have the opportunity to speak to your current employer,
but you may decide that you do not wish to submit this per-
son’s name early in the process. In this situation, you could
utilize references from a previous position or other people
from your current place of work who are capable of com-
menting on your effectiveness. 

Please make sure that you ask the permission of people you
are considering for your reference list before including them
in such a list. It is most appropriate to do this in person or
over the phone. Anytime you list a person as a reference, you
should send them a copy of the job description, your resume,
and your cover letter. Always remember to thank your ref-
erences and keep them apprised of the outcomes of the
searches.

When you list your references, please make sure that you
include their name, title, institution, work address and phone
number, plus their e-mail address. Double-check the accu-
racy of the information that you provide on your reference
list. Another helpful hint is to include a short sentence or two
under each reference that explains your relationship to that
person. This will help the person charged with calling your
references know in advance the nature of your relationship
to the person and save time for both your reference and the
caller. 

Do you have a career related question? If so, submit your ques-
tions on-line at www.nacada.ksu.edu/Administrative
Division/career.htm. Questions will be answered anony-
mously.

Jennifer L. Bloom 
NACADA Member Career Services Committee Chair
(217) 244-1512
JLBLOOM@UIUC.EDU

NACADA
Career Services Corner

continued on page 12
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true in 2004, “Perhaps the most urgent reform on most cam-
puses in improving general education involves academic
advising. To have programs and courses become coherent
and significant to students requires adequate advising”
(Task Group on General Education, p.43).

• Connecting advising with self-reflection. Talking about gen-
eral education and institutional mission is not sufficient.
Students need opportunities to integrate what they learn.
Advising offers a venue for such reflection: faculty encour-
age students to look forward to setting or editing learning goals
and to look back to see where they’ve been. Skillful learn-
ers grow in their ability to analyze and reflect in ways that
lead to accurate self-knowledge (Weimer, 195). This self-
awareness involves emotion as well as intellect. While some
may rejoice in newly-discovered interests and abilities, oth-
ers may mourn a future which may no longer be feasible.

• Connecting advising with complexity. None of these con-
nections involves once-and-for-all-time conversations.
Instead, each can evoke richer, more complex thinking each
time it is considered. The learning goals students set (as well
as those goals colleges encourage them to set) are com-
plex and transcend classrooms and advising appointments.
“[A]s with any other human growth, development is not
linear, predictable, and exclusively forward” (Weimer,
175). Students may come seeking a degree; we hope they
leave understanding that “education is not something any
of us ever achieve…. Rather, it is a way of living in the face
of our own ignorance, a way of groping toward wisdom
in full recognition of our own folly, a way of educating our-
selves without any illusions that our education will ever
be complete” (Cronon, 4). Complex, indeed! As students
become more complex in thinking, their capacity for
empathy and appreciation of difference increases, as does
their refusal to take refuge in simplistic views of complex
issues (Knefelkamp, 8-9).

Heady stuff. And humbling as well. In their teaching and advis-
ing, faculty can create environments to foster learning, but the
decision to learn rests with the student-advisee.

Faculty Advising in a Learner . . . continued from page 1 When we consider advising in a learner-centered framework,
we discover fruitful and challenging opportunities to involve 
faculty in advising and to support learners. The Small Colleges
and Universities Commission plans to offer several sessions
about faculty advising at the 2004 conference in Cincinnati. 
Hope to see you there! Until then, let conversation continue 
on the small college and university list-serve at
www.nacada.ksu.edu/Listserve/C08.htm .

Maura Reynolds
Chair, Small Colleges and Universities Commission
(616) 395-7760
MREYNOLDS@HOPE.EDU
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No Time for Professional Development?
Take 10 minutes and renew!

Brew a cup of tea, close your door, and check out the NACADA Clearinghouse of Academic Advising
Resources at www.nacada.ksu.edu/Clearinghouse/Advising_Issues/index.htm. In the time it will
take to drink your cup of tea, you can learn about a wide range of issues from tips for advising
at-risk students to safety issues in the workplace. 

Research your NACADA resources and renew!
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18th Annual ACADEMIC ADVISING SUMMER INSTITUTES
The Most Comprehensive Consideration of Academic Advising Available!

June 6–11, 2004 in Portsmouth, VA August 1–6, 2004 in Milwaukee, WI

Join your colleagues for a Summer Institute offered in 2004!

NOTE: If you would like to attend the Institute in Portsmouth, 
please call 785-532-5717 to confirm openings are available.

The Institute provides expert presentations, small group discussions organized by institutional type, workshops, and topical 
sessions, all led by skilled practitioners. Through these activities, you will develop a network of supportive colleagues 
throughout the nation, design an action plan to refine or redesign advising at your institution and investigate advising options
for student success.

The Institute is designed for individuals or teams who have responsibility for academic advising. The following topics are
addressed.

General Sessions
• Realizing the Potential of Academic Advising 
• Advising as a Comprehensive Campus Process 
• Advisor Training and Development 
• Assessment of Academic Advising 
• Initiating and Implementing Change in Advising 

Workshops
• Leading from Your Position...The Power of One 
• Advising and Retention 
• Integrating Career Life Planning with Advising 
• Advising Technology 
• Faculty Advising 
• Advisor Tools & Resources 
• Advising Underprepared/At Risk Students 
• Advising Undecided/Exploratory Students

Topical Sessions
• Learning Communities 
• Advising First Year Students 
• Legal Aspects of Advising 
• Advising Students of Color 
• Ethical Considerations in Advising 
• Advising as Teaching 
• Advising One to One: Relational Issues 
• Assessment of Academic Advising 
• Advisor Training Principles 
• Recognition and Reward for Advising 
• Advising Adult Students 
• Advising Students in Transition 
• Group Advising 
• Student Development Theory 
• Advising Students with Special Needs 
• Grant Writing and Funding Sources 
• Peer Advising 
• Advising Administration

Join us for a week designed to make a difference for you and your institution! 

Further information and registration materials are located at http://www.nacada.ksu.edu

Your colleagues who attended the 2003 Summer Institutes had this to say!
“I attended the Summer Institute in San Diego and all I have to say is—it was THE BEST conference I’ve ever been to in my

life. The general sessions each morning were so pertinent and timely and full of resources that I would’ve been happy with
them alone, but then we had our fantastic small groups and the best of the best breakout sessions each afternoon, all pre-
sented by the professional advisors/faculty who are active in NACADA and truly understand the value of advising.”—Kelly
O’Sullivan, University of California, San Diego

“I appreciate that I was provided with so much information by so many brilliant speakers. Great job!”—Lori Ostarly-Ulfers,
Southeastern Louisiana University

“WOW!! It was marvelous. I learned so much from all sessions. General, small groups, workshops, and topicals were all
motivational and informative. The presenters were all excellent.”—Veronica H. Salary, Miles College

“Format is excellent. Small groups for 2-year participants were great.”—Dennis Steussy, Highline Community College

                          

http://www.nacada.ksu.edu
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Strategies for Helping Education Majors
Meet Program Admission Requirements
Lee Kem, Co-chair, Advising Education Majors

“What do you mean I can’t student teach? I’ve completed
almost all my courses! You can’t do this to me!”

How can a student reach this point in the program without meet-
ing the basic admission requirements? If we permit students to
begin taking education classes, where is the line drawn beyond
which the student cannot enroll in additional courses without
meeting admission requirements? Do we, as advisors and edu-
cators, have a responsibility to help students meet the admis-
sion requirements? What approaches have been utilized and how
effective are these strategies?

An e-mail polled the NACADA Advising Education Majors
Commission listserve regarding these questions.

1: What test/scores are required for admission to teacher edu-
cation? Results ranged from:
• ACT. High: Sub scores Reading 27, English 25, Math 27.

Low: 21 composite score
• PPST. (Praxis I) Sub scores: Reading 178 - 172, Writing 176

- 171, Math 178 - 173. Composite score: 526 - 516.
• Other instruments used: CLAST, THEA, CBEST, WEST-B, 

C-BASE

2: When must requirements be met? Results ranged from:
• Prior to semester student enrolls in upper division educa-

tion courses
• By end of sophomore year/beginning of junior year

3: How many credit hours of education courses can be taken
before full admission status is granted? Results range:
• 3 - 60 credit hours
• most in the 3-15 credit hour range

4: What is available to assist students in meeting the General
Academic Proficiency (GAP) requirement?
• Tutoring Centers; faculty or peer tutoring
• Remedial courses
• PLATO - Web-based program
• Supplemental Instruction
• Learning Plus
• Workshops for Praxis I

5: If students cannot meet the GAP requirement, what options
are available?
• Student advised to change major
• Student changes university
• Student blocked from taking further education courses

until meet requirement

As a regional open enrollment university, Murray State University
permits students with an ACT composite score below 21 to begin
taking education courses. Students are not permitted to enroll
in practica courses (the 16 required credit hours taken the
semester prior to student teaching) without admission into
teacher education. Most denials result from failure to meet the
GAP requirement.

The concept of blocking practica enrollment is troublesome. Why
has the student been permitted to continue in the program to
this point? What has been done to assist the student? How
could the stress and trauma of ‘blocking’ be alleviated or
reduced? In the past, MSU has tried tutoring and remedial
courses with limited success and a new approach was needed.

Our new policy is based on the premise that there are excel-
lent future teachers who have difficulty passing the GAP admis-
sions requirements. Astin (1999) maintains that it is our
responsibility to be a ‘talent developer’ of students. Public
schools are guided by the philosophy of ‘No Child Left Behind’.
In the same vein, McCabe (in Callan, 2000) supports ‘No One
to Waste’ suggesting that we must provide opportunities and
resources for college students to be successful. Astin (1998) argues
for a paradigm shift from ‘identifying smart students’ to ‘devel-
oping smartness’ so no future teacher is wasted.

The new MSU plan addresses teacher education admission in
the freshman orientation course as suggested by Boylan (1999).
A lab component is now included that focuses on test prepa-
ration through discussion groups and lab practice. Discussions
concentrate on time and stress management, study skills, and
test taking strategies. Participants construct knowledge and
develop analytical and critical thinking skills as they discuss the
‘hows and whys’ of test questions. As participants take respon-
sibility for discussion and practice, the paradigm shifts from
instruction to learning (Barr & Tagg, 1995). Feedback for this
semester’s pilot group has been very positive with participants
stating that the discussions about the ‘hows and whys’ of test
questions are most helpful.

The Advising Education Commission would like to hear the strate-
gies used on your campus to solve this dilemma. Let us know
on our list-serve at N-EDMAJORS@LISTSERV.KSU.EDU
(Instructions for subscribing to the listserve are found at:
www.nacada.ksu.edu/Commissions/C22/listserve.htm)

Lee Kem
Advising Education Majors Co-Chair
(270) 762-2797
LEE.KEM@COE.MURRAYSTATE.EDU
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2004 NACADA LEADERSHIP POSITION
ELECTION RESULTS
The election of NACADA leadership positions for terms begin-
ning in October 2004, began on January 9 when the new
online voting system was made accessible to all eligible voting
NACADA members. Candidates were seeking election to a
variety of positions, including NACADA President, Vice President,
Board of Directors members, Region Chairs, Commission Chairs,
and Committee Chairs. The election process for these posi-
tions concluded on February 6 after which all valid votes were
tallied. Julia Wolf and Bob Maddula in the Executive Office were
responsible for developing and implementing the successful on-
line voting system.

The election of the Division Representatives for the Administrative
and Regional Divisions for the two-year term beginning in October
2004 was held immediately after the conclusion of the general
election. Only those individuals who would be serving as Unit
Chairs within his/her respective division as of the conclusion of
the national conference in Cincinnati this fall were eligible to vote
for these elected Division Representative positions.

The 2004 election results are as follows:

Board of Directors:
President (1-year term, 2004-2005): Eric White, Pennsylvania

State University
Vice President (1-year term, 2004-2005): Elaine Borrelli,

University of New Mexico

Board of Directors (3-year term each, 2004-2007): 
Jo Anne Huber, University of Texas, Austin
Jane Jacobson, Iowa State University
Nancy Walburn, University of Alabama at Birmingham

Division Representatives:
Elected:
Administrative Division Representative (2-year term, 2004-

2006): Rich Robbins, Cornell University
Regional Division Representative (2-year term, 2004-2006):

Kazi Mamun, University of Southern California

Appointed:
Commission & Interest Group Division Representative (2-year

term, 2004-2006): Maura Reynolds, Hope College

Region Chairs (2004-2006):
Mid-Atlantic Region 2: Jon Steingass, Virginia Commonwealth

University
Southeast Region 4: Annie Turman, Georgia State University
North Central Region 6: Carol Gruber, University of Minnesota
Northwest Region 8: Sarah Ann Hones, Southern Oregon

University
Rocky Mountain Region 10: Beth Isbell Tapley, University of

New Mexico

Commission Chairs (2004-2006):
Advising Administration: Linda Chalmers, University of Texas-

San Antonio
Advising Students with Disabilities: Les Hemphill, Cloud County

Community College

Advising Transfer Students: Troy Holaday, Ball State University
Assessment of Advising: Victor Macaruso, University of

Wisconsin-Madison
Engineering & Science Advising: Jeanette Sorensen, University

of Nevada-Las Vegas
Faculty Advisors: Kathy Stockwell, Fox Valley Technical College
LGBTA Concerns: Lynne Carlson, University of Southern Florida
Multicultural Concerns: Tina McNamara, Marquette University
Small Colleges & Universities: William Van Dusen, Regis

University
Undecided & Exploratory Students: Elizabeth Higgins, University

of Southern Maine

Commission Chairs (2004-2005):
Advising Education Majors: Karleen Edwards, Hofstra University
ESL & International Student Advising: Lizette Bartholdi,

University of Minnesota-Twin Cities

Committee Chairs (2004-2006):
Finance Committee: Celeste Pardee, University of Arizona
Membership Committee: Brandy Zito, University of Alabama
Research Committee: Joyce Buck, Pennsylvania State University

Election Statistics:
Of the 6562 current members who were eligible to vote in the
general elections, 1278 (19.5%) voted online. This year’s voter
response was higher than in last year’s election, which yielded
a turnout of 18% and about the same as in 2002 (20%). The eli-
gible NACADA membership at the time the 2004 online vot-
ing system was implemented was 6.4% higher than that in
2003. This figure could be slightly affected by the fact that stu-
dents and retirees are now eligible voters.

In the Board of Directors race, a voter response of 16.4% (3239
votes cast out of a possible 19,686 votes) was received for the
three positions elected. Each NACADA member could vote for
up to three members of the Board of Directors. For the positions
of President and Vice President, response rates of 19.0% (1250
votes) and 16.9% (1106 votes) were received respectively. Of
the seven Committee Chairs eligible to vote in the Administrative
Division Representative election, all seven chairs voted (100%).
Of the 10 Region Chairs eligible to vote in the Regional Division
Representative election, eight votes were received (80%).

Of the 2620 total ballots offered for the five Region Chair races,
484 total votes were cast (18.5%), varying as follows: Region
2—134 votes (16.6% of its eligible voting members at the time
ballots were made available); Region 4—126 votes (21.4%);
Region 6—63 votes (16.3%); Region 8—59 votes (19.0%); and,
Region 10—102 votes (19.4%).

Of the 6762 total ballots offered for the 12 Commission Chair
races, 1320 total votes were cast (19.5%), varying as follows:
C03-Multicultural Concerns—120 votes (17.0%); C05-Advising
Administration—298 votes (21.2%); C08-Small Colleges &
Universities—109 votes (17.0%); C13-Undecided & Exploratory
Students—279 votes (19.2%); C15-Faculty Advisors—71 votes
18.1%); C16-Advising Students with Disabilities—34 votes
(14.7%); C18-Lesbian, Gay, Bisexual, Transgendered & Allies
Concerns—32 votes (27.8%); C19-Advising Transfer Students—
183 votes (17.6%); C21-Engineering and Science Advising—74
votes (24.8%); C22-Advising Education Majors—27 votes

                                                         



10 Volume 27, No. 2 June 2004 National Academic Advising Association Newsletter

(19.3%); C26-ESL & International Student Advising—9 votes
(19.2%); and, C32-Assessment of Advising—84 votes (29.5%).

Of the 29 total ballots offered for the three Committee Chair races,
18 total votes were cast (62.1%), varying as follows: Finance
Committee—6 votes (85.7% of its eligible voting members at

The following totals and percentages are presented for comparison purposes:

GENERAL ELECTION 2004 2003 2002 2001 2000 1999 1998 1997

# of eligible voting members at 
election time 6562 6170 5775 5215 5017 4199 3623 3590

# of members voting 1278 1111 1124 1376 1079 1089 950 1208
19.5% 18% 20% 26% 22% 26% 26% 34%

# of regional ballots cast 484 621 432 772 458 n/a n/a n/a
18.5% 17.7% 18% 25% 22%

# of commission ballots cast 1320 605 968 No chairs 691 n/a n/a n/a
19.5% 17.7% 18% elected 20%

(12 races) (7 races) (9 races)

# of committee ballots cast 18 n/a n/a n/a n/a n/a n/a n/a
62.1%

(3 races)

the time ballots were made available); Membership Committee—
5 votes (35.7%); and, Research Committee—7 votes (87.5%).

Two Region Chair races, five Commission Chair races, all three
Committee Chair races and the Vice Presidential race were
uncontested. This may explain some of the lower response
rates received.

The NACADA Board of Directors and the Executive Office
appreciate the time that NACADA members took to study the
qualifications and platform statements of the candidates and cast
their votes online. We also thank all individuals who participated
in the election, the candidates who ran for office as well as those
who nominated them. We congratulate those who have been
elected to leadership positions; their willingness to make this
commitment to NACADA is greatly appreciated.

If you or a colleague are interested in serving in a NACADA
Leadership position and would like to be a candidate in next
year’s elections, the 2005 Leadership Recommendation Form
must be submitted to the Executive Office by October 15,

2004. An online form will be available later this summer on our
web site at www.nacada.ksu.edu/Election/index.htm, which
can be completed and submitted electronically. NACADA mem-
bers will be notified of its availability via e-mail in the monthly
“NACADA Highlights”. There will also be a version of this form
available at this same site that can be printed out, completed,
and sent by mail or fax to the Executive Office. Forms can also
be submitted at the NACADA National Conference in Cincinnati
at the National Conference. Leadership Recommendation forms
will be available in the conference program, at the NACADA
display booth, and at the conference registration area.

NACADA Clearinghouse of Academic Advising Resources
The NACADA Clearinghouse of Academic Advising Resources promotes the advancement of academic advising through the
electronic dissemination of pertinent resources and research.  The Clearinghouse is divided into four sections:

o Advising Issues and Resources. Written by an expert in the field of advising. Overviews focus on a variety of topics such
as determining advisor load, funding advising programs, and dealing with stress on the job. Many overviews include
an annotated bibliography of articles, books and/or web sites where advisors can “read more about” the topic. Resource
Links, From Adult Learners to Undecided Student Resources, provide a gateway to hundreds of Web sites that assist in
advising students.

o Advising Standards and Values. Find the CAS standards for academic advising and the NACADA Core Values of
Academic Advising.

o Research Related Links. The NACADA Research Agenda anchors this section of the Clearinghouse. Need a dissertation
topic? The Research Agenda is the place to start. Also included in this section are links to assessment instruments, grant
writing information, helpful research tools, and results of member surveys.

o Member Produced Publications. In this section, NACADA members share publications for a variety of audiences
including student handbooks, family orientation guides, advisor manuals, and undecided student career information.

                           



National Academic Advising Association Newsletter Volume 27, No. 2 June 2004 11

Guidelines for Newsletter Submission
Academic Advising News is a quarterly publication of the National Academic Advising Association. Newsletter articles are gen-
erally short and informal. Original articles and opinion pieces directed to practicing advisors and advising administrators which
have not been printed elsewhere are welcome. They are printed on a space-available basis and should not exceed 500 words.
Articles may be sent to the editor,  ADVNEWS@LISTSERV.KSU.EDU.

The deadlines for the newsletter are located on the web.

Building Bridges: Advisors as Architects for the Future
28th Annual Conference on Academic Advising

October 6–9, 2004
Cincinnati Convention Center

It is with great pleasure that we invite you to participate in the 28th national conference in Cincinnati,
Ohio. The conference promises to provide you with informative sessions, valuable learning experiences,
and networking opportunities.

Dr. Nancy Zimpher, President of the University of Cincinnati, will present the keynote address on Wednesday evening; and
John Wagner, motivational humorist, will be speaking at the general session on Friday morning. Both are very engaging indi-
viduals who have a great love for students and are dedicated to supporting advising. The great keynote speakers are only one
highlight of the Cincinnati national conference. 

Plan to attend one of the HOT TOPIC sessions offered by each of the Commissions. The HOT TOPIC sessions will provide par-
ticipants an opportunity to discuss the advising topic of most concern to each commission. HOT TOPICS are scheduled for Saturday,
October 9, 11:15 a.m.–12:15 p.m. Specific topics will be posted this summer on the NACADA web site.

Can’t get to Cincinnati in time to attend a preconference workshop? Staying over Saturday for better airfares? How about join-
ing us for our post conference sessions to be held Saturday afternoon! We have two great sessions lined up for you presented
by knowledgeable NACADA members in these fields. “Legal Self Defense for the Academic Advisor” presented by Steve Robinson,
University of Alabama and Susan Epps, East Tennessee State University, will prepare academic advisors to operate effectively
while protecting themselves from becoming embroiled in controversy. “Building Outcomes for Your Advising Assessment: Developing
and Measuring Outcomes Now to Enhance Advising in the Future” presented by Sharon Aiken-Wisniewski, University of Utah,
will require you to roll-up your sleeves, sharpen your pencils and dive into outcome assessment while developing an outcome
assessment plan for your institution.

More information is available at the NACADA Web site: www.nacada.ksu.edu

Come and celebrate the 28th national conference with us! We look forward to welcoming you to Cincy! 

2004 Cincinnati Conference Program Committee

Barb Bucey
Conference Chair

Peg Steele
Ohio State University-Main Campus

Preconference workshops co-chair

Dennis Bothel
Ohio University-Chillicothe

Preconference workshops co-chair

Denise Robinette
University of Cincinnati-Main Campus

Poster Session chair

Paula Breslin
University of Cincinnati-Main Campus

Hospitality chair

Nicole Grant
University of Cincinnati-Main Campus
Volunteers co-chair

Jo Pionke
Kent State University
Volunteers co-chair

Tricia Gore
University of Texas-Austin
Exhibits/Publications chair

Jennifer Grube Vestal
Denison University
Evaluations chair
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The “In” Site for Advisors!
www.nacada.ksu.edu

“I just spent the last two hours checking out all of the infor-
mation and resources available on the NACADA website. 
I had no idea of the quantity of information available on 
the site nor was I aware of the high quality of the resources.
This is fantastic and it makes me proud to be a NACADA
member.”

Janet M. Spence
Assistant Dean for Student Services
College of Education and Human Development
University of Louisville

Campus Advising Awards
NACADA would like to recognize individuals receiving cam-
pus awards in 2004 for outstanding academic advising, faculty
advising, or advising administration. If your institution has given
such an award this year, please e-mail the following informa-
tion to Julia Wolf (jqwolf@ksu.edu) at the NACADA Executive
Office: exact name of the award plus the award recipient’s
name, position title, department/unit, institution, mailing address
and e-mail address. Please note that these advising award recip-
ients do not need to be current NACADA members. 

Thanks to those who have already sent notification to NACADA
of your campus awards given out this year. The recipients of these
campus advising awards will be listed on the NACADA web site
at the link below, with links from our home page to the Awards’
“Cumulative Recipient Lists.” 

www.nacada.ksu.edu/Awards/CampusAwards.htm

NACADA applauds these individuals on their achievements!
Congratulations to you all!

Consultants Bureau
Are you in the process of redefining academic advising on
your campus? Would an outside perspective from an expert in
the field would be helpful? Look to the NACADA Consultants
Bureau for assistance! Our Consultants are higher education pro-
fessionals who bring real world experience, theoretical knowl-
edge, and a genuine interest in helping you and your institution.
The NACADA Consultants Bureau can provide a full assessment
of your advising services and programs in a written report that
includes recommendations. The Bureau also provides keynote
speakers, workshop presenters, and other assistance as needed
at a reasonable cost. If you would like more information about
the Consultants Bureau, please send an email to nacada@ksu.edu
or contact the Executive Office at 785-532-5717.

Second Annual Administrators' Institute
and Assessment Seminar Huge Successes
In February, over 200 participants took part in NACADA’s
Second Annual Academic Advising Administrators’ Institute in
St. Pete Beach, Florida. The events proved to be very success-
ful!! Institute facilitators Susan Campbell, Rusty Fox, Alice
Reinarz, Catherine Joseph, George Steele, Eric White, Nancy
King, Ruth Darling, Charlie Nutt, and Rich Robbins led the par-
ticipants through an intense and detailed study of issues facing
today’s advising administrators including changing student
demographics, hiring, training, and motivating staff, effective uti-
lization of technology, campus politics, and assessment. As a
part of the two and a half day institute, participants focused on
a specific issue or concern and developed an action plan to
implement on their campuses. Carol Doris, Georgia Perimeter
College, stated “Outstanding experience! It helped me clarify
a path for effecting a change on my campus.”

For a day and a half following the Institute, over 230 participants
had the opportunity to focus specifically on the issues sur-
rounding the assessment of advising in higher education at
NACADA’s Assessment of Advising Seminar. Seminar facilitators
Susan Campbell, Rich Robbins, Ruth Darling, Tom Grites,
Charlie Nutt, and Vicki McGillin worked closely with the par-
ticipants to explore a model for assessment of advising includ-
ing mission and vision development, goal development, program
and student learning outcomes development, and strategies
and tools utilized for measurement. Seminar participant Jane
Jacobson, Iowa State University, stated, “I came with very lit-
tle understanding of assessment. I am leaving empowered to help
launch an assessment initiative in our college.” Thanks go out
to our participants for all of their feedback which is being used
to develop the Seminar into an institute.

If you missed either of these exciting events, plan now for the
third Annual Administrators’ Institute, expanded Assessment
Institute, and an additional Seminar in Florida in February
2005. As information becomes available, it will be posted to the
NACADA Website and announced in the monthly NACADA
Highlights.

and objectives.The Executive Office will follow up with rec-
ommended target dates for the completion of each task, assign-
ment of tasks by unit, and identification of additional resources
needed to accomplish each task. The Board will, hopefully, final-
ize the Plan during a teleconference call yet this spring.

I think you will like what you see in the Plan and hopefully will
comment on anything that may have been overlooked that
could benefit NACADA members and the field of advising. The
Strategic Plan will be continuously reviewed and updated by
the Board of Directors to guide the Association in its work and
allocation of resources! Communicating your needs to the
Board is crucial to the success and relevance of the Plan.

Roberta “Bobbie” Flaherty
Executive Director
(785) 532-5717
NACADA@KSU.EDU

From the Executive Office . . . continued from page 6
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Regional REPORT
Northeast Region 1
The 20th anniversary conference for Northeast Region 1 held
in Burlington, Vermont was nothing short of fantastic! This
marked the largest attendance of ANY Northeast Region 1 con-
ference with over 270 colleagues representing Canada, New
York, Rhode Island, New Hampshire, Maine, Massachusetts,
Connecticut, and Vermont celebrating “The Past, Present, and
Future of Academic Advising.” Back by popular request as fea-
tured speaker was Charlie Nutt, NACADA Associate Director.
In addition, and making the conference celebration particu-
larly special, was the presence of NACADA President Ruth
Darling who kicked off the conference with her welcoming
remarks. (Our special gift to her was a piece of Maine pottery
filled with the little guest room shoe sponges that she appar-
ently “took a shine to”!)

This year marked the inauguration of the Northeast Region 1
‘Excellence in Academic Advising Awards.’ Recipients of these
awards were nominated by colleagues from their institutions
and/or state/province. Invitations to submit nominations were
part of the conference attendance confirmation process. Five
awards were presented during the luncheon to:

Shoshana Kalfon, Concordia University
Christine Sohl, University of New Hampshire
Rick Gatteau, Stony Brook University
Duncan Harris, Manchester Community College

(Connecticut)
Lisa Ryan, Cornell University

Congratulations to our NACADA colleagues!
Congratulations also go to Gail Stepina (University of New
Hampshire) and Beth Higgins (University of Southern Maine)
who, as co-chairs, put together a superb conference. They were
assisted by conference planning committee members:

Gail Stubbs, Northeastern University, Program Co-Chair
Susan Kolls, Northeastern University, Program Co-Chair
Marcia Mower, University of Maine at Augusta, Registration

Chair
Mary Fraser, Central Maine Community College, Evaluation

and Awards Chair
Shoshana Kalfon, Concordia University, Volunteer

Coordinator
Terri Downing, Franklin Pierce College
Susan Gregoire, University of Connecticut
Pamela Marsh-Williams, University of Massachusetts at

Amherst
Jennifer Allen, Salve Regina
Iona Black, Yale University
Susan Moyer, Excelsior College

The Regional Division—
NACADA Near You!
A great deal of NACADA’s outreach is realized through the work
of the Regional Division. Several times each year, the ten
regional chairs, elected by the members of their regions, meet
to discuss the programs and professional development oppor-
tunities carried out in each region. One of these meetings is
a face-to-face meeting prior to the annual national conference.
The remaining meetings are conducted via teleconference
and email. Each Regional Chair works with a regional steer-
ing committee to oversee all regional initiatives, including con-
ferences and state drive-in workshops conducted in their
respective regions.

Thanks to the hard work done by these individuals and their
committees, NACADA members have several opportunities for
professional development each year. If you have an idea for
a one-day advising workshop at your institution, or within driv-
ing distance, please contact either your state representative or
your Regional Chair to suggest topics and ideas. There is
always room for improvement and for growth! The Website for
the Regional Division, with contact information for your
region, is located at www.nacada.ksu.edu/Regional_Divisions/
index.htm

If you would like to become more involved, joining a local
workshop planning committee, your regional conference
planning committee, or the regional steering committee are
all excellent ways to grow and give something back to the
organization as well.

Much of the recent discussion within the Regional Division
has focused on meeting the needs of our members and reach-
ing out to potential new members. We are always open to, and
interested in, your thoughts about how we can better serve you,
the member. Please don’t hesitate to put NACADA to work for
you by suggesting new ideas that could benefit you and your
institution. Start by suggesting ideas to your Regional Chair.
Please be sure to check out what is happening at your region
on your regional Web site at www.nacada.ksu.edu/
Regional_Divisions/regions.htm

Terry Musser
Regional Division Representative
(814) 865-7576
TXM4@PSU.EDU
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Regional REPORT
sentative, and Steve as a regional conference chair. Their
expertise and knowledge of the region will be sorely missed!
And as a side note…Jeff Gardner will no longer serve as the
two-headed monster serving as the Maryland and District of
Columbia State Representative – he has volunteered to con-
tinue on the board as the District of Columbia Representative.

With our goodbyes, I would also like to welcome a number
of new additions to the board:

• Jon Steingass (Virginia Commonwealth University) as
the new Mid-Atlantic Regional Chair;

• Paula Dollarhide (Richard Stockton College of New
Jersey) as the New Jersey State Representative;

• Jenna Dolan (University of Maryland-College Park) as the
Maryland State Representative;

• Kimberly Brown (Virginia Tech) as the Virginia State
Representative; and

• Suzanne Trump (University of the Sciences in Philadelphia)
and Michael Martin (Hagerstown Community College) as
board liaisons, providing support to the regional and
state representatives in membership recruitment, con-
ference and meeting planning sites, newsletter informa-
tion, and other duties as assigned.

I’ve always been proud to serve the Mid-Atlantic Region and
I foresee a lot of great activities, workshops, and ideas com-
ing from this group in the future!

Bill “Shoes” Johnson
Region 2 Chair
(609) 771-2882
SHOES@TCNJ.EDU

Mid-South, Region 3
This is going to be a VERY brief update, since the due date for
the report coincides with our Region 3 conference in
Charleston, WV. We’ll have lots to report the next time around,
with news from the conference, along with an update from the
steering committee’s meeting (scheduled to take place at the
end of the conference). Kudos to Stan Coberly and Maria
Watson for all of the hard work to get things ready.

It would be a good time to mention some of our region mem-
bers who have received honors recently. Most recent is Micah
Martin’s (University of North Carolina—Greensboro) selection
to receive one of the 2004 NACADA scholarships. Paul DeMarco
(University of Louisville) and Rebecca Alexander (Florence-
Darlington Technical College) both received 2003 Certificates
of Merit in the Outstanding Faculty Advising category. Having
served on one of the subcommittees for the Awards Committee,
I can assure you that the competition is quite stiff, and being
picked to receive the Merit designation is quite an honor. The
University of Kentucky’s (College of Arts and Science) advising

Next year’s conference will be held in Montreal! We look for-
ward to seeing you all there!

Susan Campbell
Region 1 Chair
(207) 780-4547
SCAMP@USM.MAINE.EDU

Mid-Atlantic Region 2
On March 11-13, 2004, the Mid-Atlantic Regional Conference
was held at the Princeton Westin Hotel in Princeton, New Jersey.
The conference theme, “Academic Advising: Focusing on the
People in the Process,” concentrated on the two most impor-
tant players in the process – the student and the advisor.
Almost 300 participants joined us for the opening welcome
and reception, sessions, and lunch; we also had inspirational
words from two of the Region’s own – Jeff Gardner and Bill
Johnson. All in all, a great time by all! I want to take a minute
to thank my conference co-chair, Wayne Jackson (The College
of New Jersey) for all of his help and assistance with the con-
ference, Carla Colburn for her support in developing the pro-
gram and overseeing the registration table, and Adam
Capezzuto, for all of his support as “the AV Guy!” And a
quick thanks to Terry Musser for providing encouragement and
support and the Mid-Atlantic Regional Board for their assis-
tance with session approvals.

And speaking of Regional Conferences…the 2005 Mid-Atlantic
Regional Conference will be held April, 2005, in Virginia
Beach, Virginia! A hearty thanks goes out to Robert Otten from
Marymount University and Karen Bland from Virginia Tech for
volunteering to serve as Conference Co-Chairs! We look for-
ward to a great conference at the Beach in 2005!

In October, 2003, Virginia Tech hosted the Virginia Drive-In State
Conference and Temple University hosted the Eastern
Pennsylvania Drive-In State Conference. Both conferences had
over 100 participants and received rave reviews! Kudos and
thanks to Kimberly Brown, Karen Sanders and Donna Dunn (and
committee) for their hard work on the Virginia Drive-In, and to
Sandra Gonzalez-Torres and Linda Lantaff (and committee)
for their hard work on the Eastern PA Drive-In. But don’t think
that it stops there…be on the lookout (on the Region 2 and
NACADA web site) for information on upcoming state confer-
ences. We already have plans for another Eastern PA Drive-In
State Conference on October 22, 2004, at Bloomsburg University!

This is also a good time to say our goodbyes to three mem-
bers of the Regional Board – Donna Dunn, Michael Tress, and
Steve Pajewski. Donna, Mike, and Steve served the region well;
all three members were actively involved in the region. Donna
served as a regional conference co-chair and a state repre-
sentative, Mike as a state conference chair and a state repre-
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Regional REPORT
Those of you who are at institutions that are tightening their
fiscal belts, take note! Our steering committee is currently gear-
ing up for our annual grants program. We hope to begin mar-
keting these grants in May. Last year we provided $3000 to
organizations for developing and/or providing professional
development for advisors. 

In addition, our Regional conference was awesome, as those
attending can attest. With 340+ advisors in attendance, you can
imagine the ideas shared, the networking opportunities, and
the collegiality of advising! A big thanks to Kristi Bloom and
the conference committee! Building on the Conference theme
of “The Winds of Change”, our steering committee is currently
discussing a possible Region 5 member survey. We’re your
organization and we want to hear from you! If you have any
questions about Region 5, our grants program, or other Region
5 initiatives, OR you want to get involved, consult our Web page
available on the NACADA Web site, or contact me!

Rebecca Ryan
Region 5 Chair
(608) 265-5460
RJRYAN@WISC.EDU

North Central Region 6
Each steering committee member has enhanced communi-
cation to their constituents, increasing the awareness of
NACADA across the region. As we come to the end of this aca-
demic year, we will look at a strategic plan: where do we want
to be 5 years out? How will we recruit and sustain new mem-
bers? How can we better serve our colleagues at tribal, com-
munity and private colleges? Can our web page be used more
effectively? In October Carol Gruber from the University of
Minnesota Twin Cities will step in as Regional Chair and
guide us through some of these questions. We are all excited
to have Carol assume the leadership of this great region.

For the first time in Region 6, NACADA supported a drive-in
conference on the University of Minnesota Twin Cities cam-
pus on April 23, 2004. This was held in conjunction with the
awarding of the John Tate Award for Excellence in
Undergraduate Advising. We look forward to more half or day
long drive-in conferences in the future.

Tonia Baxter, from Metropolitan State in St. Paul, deserves con-
gratulations on hosting the largest ever Region 6 Conference.
Responding Creatively in Challenging Times was a theme that
covered all of what we do. These are challenging times: stu-
dent populations are changing, financial support for educa-
tion is lacking, technology initiatives impact us every day;
FERPA, dealing with underprepared students, and ethical
issues in advising are all daily concerns. Chancellor Kathryn
Martin from the University of Minnesota Duluth, recipient of

center was named as a 2003 award winner in the electronic pub-
lication category. Aimee Sensing was the designer of their site
(www.uky.edu/AS/students). The Fellowship and Scholars Program
at the University of South Carolina was awarded a 2003
Certificate of Merit in the Outstanding Program category. Novell
Beskind is the program director.

Well, time to go pack. Have a great finish to your semester!

Rob Mossack
Region 3 Chair
(615) 279-6297
ROB.MOSSACK@LIPSCOMB.EDU

Southeast Region 4
Over 170 people enjoyed a great conference at the University
of Mississippi in Oxford! Thanks to the diligent work of Charlie
Gates and Sue Hodge (conference co-chairs), the entire con-
ference committee and the excellent speakers and presenters,
those who attended took home many great ideas and experi-
ences! “Communication that Works: Effective Ways to Build
Stronger Relationships with Students”, a presentation by Karyn
Brown, Instructor of Communication, Mississippi State
University, was selected for the Best of Region award.
Congratulations Karyn!

State Drive-in meetings:
Alabama:
Friday, September 17, 2004 
Jefferson State Community College-Shelby campus 
4600 Valleydale Road, Birmingham, Al 35242
For more information the contact person and conference
chair is Lillian Owens LOWENS@JEFFSTATEONLINE.COM

Florida:
Florida held a very successful Drive-in conference on April
2 on the campus of the University of Central Florida.

Georgia:
Friday, May 7, 2004
CW Pettigrew Farm and Community Life Center, Fort Valley
State University, Fort Valley, Georgia 31030
Conference Chair: Ashley T. Ballard , Fort Valley State
University. BALLARDA@FVSU.EDU

Glenn Kepic
Region 4 Chair
(352) 392-1521 X107
GKEPIC@ADVISING.UFL.EDU

Great Lakes Region 5
Region 5 welcomes its newly elected State representatives:
Deborah Barber in Ohio, Cathy Buyarski in Indiana and Ann
Anderson in Illinois!
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Regional REPORT
It's not to late to register for this years NACADA Region 7
Conference. The conference will be held at the Overland Park
Marriott May 27-29, 2004.

Hotel reservations can be made by contacting Marriott reser-
vations at 1-800-810-2759. You will need to ask for the
Overland Park Marriott and identify yourself as a NACADA
Region 7 participant. The room rate is $79 for single/
double/triple/quad occupancy plus the appropriate tax. The rates
will apply 4 days before and 4 days after the conference.

Patricia L. Griffin, PhD
Region 7 Chair
(785) 628-5577
PGRIFFIN@FHSU.EDU

Northwest Region 8
NACADA Region 8 held its annual regional conference in
Seattle from April 21-23. This marked the first NACADA con-
ference held in Seattle in 15 years. Hosted by the University
of Washington, this conference smashed previous records
for attendance in Region 8, with more than 280 participants.

Region 8 introduced pre-conference workshops at the regional
level for the first time. A pre-conference highlight was award-
winning NACADA presenter Jeff Gardner’s “Confidentiality in
Advising” presentation, which has been featured at numerous
national conferences. Gardner, well known for his “Humor in
Advising” presentation, was selected as keynote speaker for
this conference, with its theme ‘What’s So Funny About
Advising?!?.’

Jason Boyd of the University of Washington served as
Conference Chair. Making this conference possible were the
wonderful members of the Conference Executive Committee:
Ashlee Anderson of the University of Washington, Cynthia Caci
of the University of Washington, Dave Drischell of the
University of Washington, Joyce Fagel of Shoreline Community
College and the University of Washington, Janet Germeraad
of the University of Washington, Kara McKinzie of Bellevue
Community College, Wendie Phillips of the University of
Washington, Juanita Ricks of the University of Washington,
Donna Sharpe of Bellevue Community College and the
University of Washington, Virginia Sullivan of South Seattle
Community College, and Debbie Wiegand of the University
of Washington.

Kay Reddell
Region 8 Chair
(360) 650-7310
KAY.REDDELL@WWU.EDU

the 2002 NACADA Pacesetter Award, kicked off the confer-
ence with an affirmation of her personal and professional
commitment to the importance and power of sound devel-
opmental academic advising programs.

And speaking of regional conferences, Elizabeth Cox from
USDSU (a partnership among the University of South Dakota,
South Dakota State University, and Dakota State University)
will be the 2005 Regional Conference Chair. We look forward
to seeing everybody in Sioux Falls!

Have a great summer, and we all look forward to connecting
in the fall. Region 6 rules!

Kathleen (Kim) Roufs
Region 6 Chair
(218) 726-8761
KROUFS@D.UMN.EDU

South Central Region 7
If you have an interest in becoming involved with NACADA
at the regional level, you may want to contact the president
of your state organization, your NACADA state liaison or
myself. Each year, two of our six states change their Region
VII Liaisons. At the national conference in Cincinnati this fall,
Missouri and Oklahoma will have a changing of the guard.
Louisiana and Arkansas liaisons will change at the 2005
national conference. 

Current members of the Region 7 Steering Committee
Region VII Chair-Patricia Griffin** 
Missouri-Eileen O'Brien* 
Oklahoma-Michelle Nabonne* (incoming Terri Blevins) 
Louisiana-Frances Wood** 
Arkansas-Karen Boston** 
Texas-Judy Patterson*** 
Kansas-Rick Moerhing*** 
Past Conference Chair-Paul Ivey 
Current Conference Chair-Jill Hieb 
Future (Oklahoma) Conference Chairs: Peggy Jordan (voting

member) and Terri Blevins 
Codes for terms: * ends 2004 **ends 2005 ***ends 2006 

CONFERENCE INFORMATION: 
The “Road Less Traveled” will offer a multitude of opportuni-
ties with endless possibilities. Professional renewal and devel-
opment opportunities will be provided by speakers from our
region and the nationally known Bill “Shoes” Johnson. Let “The
Road Less Traveled” offer you the perfect escape. This con-
ference will provide insight for all advisors whether you are
a professional or faculty advisor, new or seasoned advisor or
an advising administrator. Check us out online:
www.nacada.ksu.edu/Regional_Divisions/region7/
confindex.htm.
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Regional REPORT
The conference included many fantastic concurrent sessions
on a range of advising issues. The Region Ten conference
committee is proud to announce the session winners for The
Best in Conference Award. They are

First Place: Jeff McClelland – Utah Valley State College –
“Conflict Management & Advising”

Second Place: Wade Oliver – Utah State University –
“Attitude of Service”

Third Place: Laurel Amsel – U of Colorado at Boulder –
“Oasis Management: Advising Heavy Caseloads”

As is the tradition, other NACADA members will be able to
enjoy Jeff’s presentation at the 2004 NACADA National
Conference in Cincinnati. Region Ten is fortunate to have
such breadth and depth to draw upon for the regional con-
ference presentations.

The conference committee wants to thank everyone who was
part of this conference production. Regional members presented
concurrent sessions, volunteered assistance with session eval-
uations, and donated numerous mementos from their institu-
tions. This joint effort by the members within our region is what
makes this a great annual event. Next year we will all jour-
ney to Colorado or Wyoming.

Other News
The academic advising professionals in the states of Colorado
and Wyoming will gather for a state advising conference on
April 30, 2004, at Front Range Community College in
Longmont, CO.

Arizona’s state advising conference is in Tucson on May 17-
18. The conference theme is Tools of the Trade: Constructing
Strategies for Student Success. Activities will include a keynote
speaker, concurrent sessions, and ample opportunity to net-
work with advising colleagues. Check out this website for
more information: http://advising.arizona.edu/azconf04.htm

The next New Mexico conference sponsored by the New
Mexico Academic Advisors Association (NMAAA) will be
held in Albuquerque in the Student Union Building on the UNM
campus, October 22, 2004. Donna George of UNM is the con-
ference chair this year. A tremendous conference in store.

Utah will rest for a few months before we start planning our
next state advising conference for May 2005 in Park City,
Utah.

Sharon Aiken-Wisniewski
Region 10 Chair
(801) 581-7787
SAIKEN@UC.UTAH.EDU

Pacific Region 9
Greetings from Region 9!

I hope that you were able to make it to our wonderful regional
conference, “Time for Retrofitting.” I would personally like to
thank our extra-ordinary co-chairs of the conference, Gwen
Fleming and Beth Webb from Fuller Theological Seminary. The
conference location was fabulous and a great time was had
by all who attended. It was nice to see so many of our col-
leagues who were able to attend, especially during these trou-
bled economic times.

Kudos also go to the dedicated, and very hard-working con-
ference committee: Jeanette Wong, Kenny Ing, Kazi Mamun,
Tiffany Comtois, Deb Baechler and Steve Syverson - without
the dedication of these individuals, our conference would
not have been the success it truly was.

We are still looking for a host for the 2005 conference. We
hope to have one of our colleagues in Northern California host
– if any individual or institution is interested, please give me
a call.

Things to look forward to: National conference in Cincinnati,
Academic Advising Summer Institutes (I highly recommend
attendance at an institute), our 2005 regional conference.
Don’t forget that Region 9 will host the National conference
in 2005 in Las Vegas, Nevada!

Cindi Guimond
Region 9 Chair
(909) 621-8117
CINDI.GUIMOND@CLAREMONTMCKENNA.EDU

Rocky Mountain Region 10
2004 Region Ten Conference
Over 200 members of Region Ten gathered in St. George, UT
from March 3 to 5 for the 2004 Region Ten Conference. Debra
Bryant, conference chair, and the conference committee mem-
bers organized this regional event around the theme “Academic
Advising: An Educational Oasis”. Debra and her committee
did a fantastic job!

Charlie Nutt, NACADA Associate Director, and Ruth Darling,
NACADA President, contributed to the conference in so many
ways. They provided insight into current activities at the
NACADA Executive Office and listened to concerns of mem-
bers. Beth Isbell Tapley, the 2004-2006 Region Ten Chair, was
introduced to participants. Beth, from the University of New
Mexico, encourages members to contact her with any issues.
Participants were welcomed to St. George by Dr. Max Rose, a
former VP of Academic Affairs at Dixie State College. This wel-
come was followed by a keynote address by Philip Alletto, Vice
President of Student Services at Dixie State College.
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Missing a copy of a
NACADA monograph to
complete your set?

Want to purchase more
advising publications with
remaining professional
development funds?

Need an informative
monograph for a colleague
or administrator?

Take this opportunity to purchase selected NACADA monographs

at a 40% discount!

M01   Reaffirming the Role of Faculty in Academic Advising (1995)

M02   Advising as a Comprehensive Campus Process (1995)

M05   Advising Students with Disabilities (1997)

M06   Current Practices in Academic Advising (1998)

M07   The “e” Factor in Delivering Advising & Student Services (2000)

Complete the order form at www.nacada.ksu.edu/Forms/ClrSaleForm.pdf
and fax it with a purchase order or credit card number to 785-532-7732.

Or, mail your order form and check to:
NACADA Publications, 2323 Anderson Avenue, Suite 225, Manhattan, KS  66502

Member discounted price is $15. Non-NACADA member discounted price is $24.

Price includes shipping & handling in the US.  Others add $4/monograph.

ACADEMIC YEAR-END
CLEARANCE SALE

Extended until July 1, 2004
ZW04

NACADA/K-State Graduate Certificate in Academic Advising
The NACADA/K-State Graduate Certificate in Academic Advising has had a very successful year – over 100 students have taken
advantage of the program thus far. Students have enrolled from throughout the county and internationally. The next course, to
be offered this Summer, will be The College Student and the College Environment. Apply and register today!! For application,
registration and course information, visit www.nacada.ksu.edu/GraduateCertificate/index.htm.

             




